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• Why do we have a new portal?

• What’s new?

• Function Overview

- Login

- Customers

- Systems

- Orders

Agenda
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Why do we have a 
new portal?
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• Adjustments were necessary to make sure we have a running and stable license portal for our 
partner in the future too. 

• After more than 10 years it was time to update the user interface.

• The new license portal is the base for further improvements which will be implemented in the 
future.

Why do we have a new portal?
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What’s new?
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• User Interface

• Login with Helpdesk Account. Additionally it is possible to provide access to the license portal 
to your employees if you’re a partner administratior.

• History – You can see now the history and which changes are done by your users.

Remark: The language is based on your Browser Settings. Either German or English and some Screens look slightly different already. To speed up the 
process of the starter guide, the screenshots are (for now at least) available in German.

What’s new?
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Login
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Login 

Go to portal.coresystems.ch and you will be requested to sign in with your Helpdesk Account. 
Important: If you do not have an account by today, you have to create one by clicking on “Sign 
up” and verify your account by Email. This account is replacing your existing account on the 
previous license portal.

If you require access to more than one company, please get in 
touch with us.

portal.coresystems.ch
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Login

Depending on the browser settings (if language is German the navigation remain in German, 
otherwise the navigation will be in English) you access the coresuite license portal. 

On the Home Screen you find information about relevant documents like the current price list.
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Customer
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Customer

You can search or create new customers in the menu “Customers”.

You can as well view all allocated systems, update those and download license files as well as 
create a new system for your customer.
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Systems
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Systems

Search for your customer system, create a new one or purchase licenses for the selected system. 
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Systems

In the menu “Systems” you can search for your customer systems, create a new one or order 
licenses directly In order to create a new system, go to the button “create new system” and 
complete the requested information.
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Systems

In the detail view you can update the system information, view the license information and 
download the license file. In case there were changes made on that system, you can see the 
changes by clicking on the “History” button.

Important: Do not forget to save your changes! 
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Order
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Order

To place a new order, it is important to create the system first. To order additional licenses, you 
have to select the corresponding system:
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Order

Select the correct order type and the licenses which 
should be ordered. 

Complete the order by accepting the G&T’s and 
submitting the order by the “Order” button.
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Order

You receive an order confirmation by Email – you can see the details in the portal as well:

Open Orders = Order is placed, but licenses are not released yet (will be commited after payment)
Commited Orders = Licenses are released, order is completed. 
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User Management
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User Management

Der User mit Portal Admin Rechten kann die weiteren Benutzer mit der gleichen Domain hier
einsehen, sofern der User mit einem Helpdesk Account eingerichtet ist. Der Admin User kann
definieren, welche User Portal Zugang erhalten sollen.

Wenn ein User nicht sichtbar ist, muss dieser vorab einen Helpdesk Account erstellen und kann
dann eingesehen werden.
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Coresystems AG
Villa im Park, Dorfstrasse 69
5210 Windisch, Switzerland

Phone +41 56 500 22 44
partner@coresystems.ch
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Contact us for further questions:

Insert your picture
h: 3.2
b: 3.2
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Euer Partner  Team


